
Technical Support Lead -
Development



Job Title: Technical Support Lead - Development

Reports to: Chief Technology Officer

Location: Office (Newmarket) & Remote

Who we are and what is important to us:

Wonde is an innovative, exciting and fast growing education technology

company based in Newmarket, working with over 23,000 schools internationally

and employing cu�ing edge technologies to help improve outcomes for

students and bring a host of improvements to the education sector.

Wonde helps schools connect with the apps that they use, making the whole

process simple and cost effective for both parties.

We believe our customers deserve accessible, simple, quality solutions and we

are dedicated to providing them.

The Job:

As Wonde continue to scale we’re looking to appoint a Technical Support

Lead. This is a new and exciting opportunity where you will play a pivotal

part in retaining and developing our grassroots engineering talent.

As Technical Support Manager you will be responsible for ‘wrapping your

arm’ around our associate developers. You’ll support interviews, map and

manage onboarding schedules as well as embracing the team's career and

skills development to ensure continuous improvement of the division.

What you’ll be doing:

- A�end interviews with key stakeholders to identify new talent

- Own and deliver effective and engaging induction plans to support



engineers transitioning into the business

- Build strong relationships with key stakeholders to understand business

operations, the talent employed and strategic focus to allow for

effective coaching

- Evolve behaviours by introducing best in class processes and leading by

example

- Promote agile and lean approach, encouraging continuous improvement

- Define and implement development plans to ensure employee

satisfaction and retention

- Hold regular 1;1’s and team meetings to strengthen relationships,

promote well-being and enhance development

- Where appropriate identify training needs and areas of improvement

- Support senior management in 1;1’s and probation reviews, escalating

any issues where appropriate

- Delegate tasks and responsibilities to ensure deadlines are met and the

engineers gain appropriate skills and experience

- Coach and mentor associate developers through period of growth

- Assist with the ongoing improvements of the L&D strategy for the

development team

What you’ll have:

- Developer background

- Previous people focused experience

- Sound knowledge of engineering practices

- Previous experience in API development/environment

- Previous experience mentoring and coaching a team through significant

growth

- Proven self-starter with the ability to create and implement a vision

- Ambition and initiative to drive change

- Natural in identifying and approaching new ideas

- Ability to prioritise workflow and ensure deadlines are met



- Ability to influence and learn in an ever-changing environment

- Strong 'can do’ mentality

- Excellent communication skills, both wri�en and oral with a high degree

of a�ention to detail

What you’ll get:

Wonde is much more than just a place to work. It is a place to grow, innovate,

excel and learn. We have tech people, creative people and people people, all

focused on providing superior customer experience.

We value, support and champion those we work with - promoting personal

growth and happiness. We get that our success is dependent on the collective

energy, intelligence and contributions of all our team members and we are

commi�ed to ensure our work environment is the best it can be.

We value your commitment and offer competitive salaries to reflect this -

although there are other great benefits too;

- Flexible working

- Comprehensive wellness programmes

- Use of a new MacBook

- Frequent social events and company lunches

- Office closure between Christmas & New Year

- Casual Dress Code

- Cycle to Work Scheme

- Access to continuous learning and development opportunities

- Collaborative atmosphere where everyone's opinion is taken seriously

- A rapidly growing business with big plans and a global footprint


